WToroBslii moKiIaq
0 pe3yJbTaTaX MOHUTOPHHIA KaueCTBa IPEIOCTABICHIS MyHMIUIIAILHEIX YCIIYT
3BEHUTOBCKOM rOpOJICKON aZIMUHUCTpaAIEH
3BEHUIOBCKOIO MYHHIUMIIAIBLHOTO paifona PecryOmuku Mapwuii O

B mensx mOBHIIEHHS KadecTBA MYHHUIMIAIBHBIX YCIYT, IPEIOCTABIIEMBIX IpaXIaHaM,
HHIUBUYATbHEIM TPEANPHHAMATENSAIM WM IOPHIWYECKAM JIMIAM Ha TeppuTopuu ['opojckoro
nocenenus 3senuroBo B 2021 romy ObUI IpoBEeH MOHHUTOPUMHI KadeCTBa IIPEJIOCTABICHHS
MYHHIMMAIGHEIX ~ yoiayr. Llenpro  mpoBefeHHsT ~MOHUTOPDMHIA — KayecTBa, IPEIOCTABICHUSA
MYHUIANAIGHBIX YCIYT SBJISETCS: BBISABICHHE, aHAJIM3 M OLIEHKAa HOPMATUBHO YCTAHOBIEHHBIX H
(baKTHYEeCKUX 3HAYCHHUI MapaMeTpoB, XapaKTEPU3YIOIHX KA4eCTBO M JOCTYIHOCTH MPEIOCTaBICHUS
YCIIyT; OIpeNeNIeHHe W peaju3alys Mep II0 YIydIICHHIO IapaMeTpoB KadecTBa IPEIOCTaBIICHUS
YCIIYT; KOHTPOJE MOCIEAYIOMEH TUHAMAKU HCCIESJOBaHHBIX NTapaMeTpOB KadyecTBa IPEIOCTaBIICHH
YCIIyT, pe3yIHTATHBHOCTH MEp 1O MX YTy IIIEHHIO. :

MOHHMTOPHHT KadecTBa npenocraBneHm MynnunnaanLIx yeayr 3a 2021 ToJI IPOBOJTIICS B
COOTBETCTBUH nocraHOBneHneM AnMancrpauun MO <<3BeHPII‘OBCKI/II/I MYHUIMTATBHEI  paifony
Ne253 or 09.04.20151. «O6 }'TBer(LleHI/I}I Honoxcelms{ 0 r[opam(e npOBenerm MOHHUTOPHHIA KadeCTBa
IPEIOCTABICHHs MYHHIHIATGHBIX YCIyT B MYHHIMTATGHOM OOpa3OBaHUM —«3BEHUTOBCKHH
MYHUITUIIAJIGHEIA paiiony-(nanee-IlocranoBienue).. -

MOHHTOPHHI Ka4ecTBa MPEOCTABICHHS MyHHIIAIATBHBIX yc:ryr IPOBOAMJICS. TIO 10 ycIyram.
B oruetHOM mepumone u3 9 "MyHHUIMIAJBHBIX YCIYT OBUIO BOCTpeOOBaHO 9 ycCIyT, IO KOTOPHIM B
cootBeTcTBHH ¢ IlocTaHOBIEHHEM OBUIO IPOBEICHO aHKETHPOBAHUE 3asBUTENCH.

'

Pe3yabTaThl NPOBEIEHHOr0 106POBOJILHOI0 AHKETHOT0 ONPOCA 3asiBUTEICH

1R YA

Ne | Haumenosanme - . . .| Komn-Bo . [ Kon-Bo . | % ynmosmers..| % . - .. |% .. s _cpenHee

/Il | MyHHLMNATEHOM ycnym | obpatuB | ompome | kayecTBOM | YAOBNETB. | COGNIONEHHS | KOJNMYECT
| mEXes | HEHBIX NpPEeOOCTaBI. | YpPOBHEM TpeboBaHUHi | BO
(wem)” | MY | nocrynmHoc | mo BpemerH | obparmeH
IRV ESEH (ESEORTEHAT ] I DIt B - S5 R ¥ 211 D O B G )
T we ol e p s | HHGOPMAR | e | TIOTYYEHH
' MU 1o A yCIIyTH
ycIyTe
1 | Boimaya paspemenunit o |37 - |37 -100 100 100 2

COIIaCOBAaHUM ~ WIH 00
OTKa3ze B COINIACOBaHUH
nepeycTpoicTsa M (WIK)
MEePETUTaHUPOBKU JKUIIOTO
TIOMELUECHHUS

2 Ipuem 3agBneHuy, | 7 - .. | T - 100 < 4-100 ‘ 100- 2
JOKYMEHTOB, a TaK e
TNOCTAaHOBKA TPaKIaH Ha

y4er B KauecTBe | .
HY>KAIOMIUXCS B KUTEIX
TIOMELIEHUSIX " . - : :

3 |IoarotoBka u Beigada |11 =~ |11 100 {100 {100 ° 2
paspenieHuit Ha . ’
CTPOMTENBCTRO,

PEKOHCTPYKLIHIO .

KallMTaJbHbIN - PEMOHT
OOBEKTOB  KalUTAJILHOIO

CTPOMTENECTBA

4 Bsox 00bekTOB ., B |9 9 100 100 100 2
IKCIUTyaTalHIo

5 Brimaya Xy6nmuxaros, | 11 11 100 100 100 2

KOITUH APXHUBHBIX




JOKYMEHTOB,
TOATBEPKAAIOIMX TIPaBO
Ha BJIaJIEeHHE 3eMIICH.
6 | IlpemocraBnenue unbix | 10 10 100 | 100 100 2
MOMEIIEHUHA Ha YCJIOBHAX
col.Haima
7 Cnaua B apeHny oobexToB | 10 10 100 100 100 2
HEJIBWKMMOTO
HMYILIECTBA,
Haxos1uics B
MYHHULUTIATbHON
COGCTBEHHOCTH MO
«I'TI3»
8 Brimasa mOKyMeHTOB O | 15 15 100 100 100 2
COIJIACOBAaHMM IPOEKTOB
I'paHHMIL 3eMEJIBHBIX
Y4acTKOB
9 Brinaga 11 11 100 100 100 2
rpaioCTPOUTENHEHOTO
IUTaHa 3eMEJTEHBIX
Y4acTKOB

Omnenka KavyecTBa IMPENOCTABICHUS YCIyT IPOBOJMIACH IO CTATHCTHYECKUM JAHHBIM H II0
pe3yibTaTaM aHKeTUPOBAHMS 3asBUTENed corimacHo npwiokeHwsM Ne2 m Ne4 x IlomoxxeHmio o
MOPSIKE MMPOBEACHUS MOHHTOPHHTA Ka4eCTBa IPEHOCTABICHHIS MyHUIIUTIABHBIX YCIIYT.

B maHHOM HCCIIEOBAaHMM HM3y4Yalach CTEIEHb YIOBJIETBOPEHHOCTH 3asBUTENECH KadeCTBOM
IPEOCTABIEHHS ¥ JOCTYITHOCTHIO MYHHIIMIIAIBHBIX yCIyr. OneHka mapameTpoB OCYIIECTBILIIACh 110
2-6anbHOM mmiKane, rae | «9acTHYHO YIOBJIETBOPEH», 2 Oala COOTBETCTBOBAIO IIOKA3ATEIIO
«yJIOBJIETBOPEH IIOTHOCTBION, a 0 — «COBCEM HE YIOBIETBOPEH Y.

B menoMm mo mccienyeMbIM yciayram, KOTOpble (GYHKIHOHHPYIOT (9 yciyr) 3asBUTEISIMA
OTMEYEH XOpOIIMH YPOBEHb KadyecTBa OKa3aHWs — CpEOHEe 3HAUCHHE YIOBJIECTBOPEHHOCTH MO 2
HampHOU mKane — 2,0 6awra. CpenHee 3HaYEHUE YAOBIECTBOPEHHOCTH 3asBUTENICH Ka4eCTBOM YCIIyT
cocraBisier 2,0 6ayuia ¢ y4eToM BCeX IToKa3aTelei.

Cpennue 3Ha4EHUS 110 YIOBIETBOPEHHOCTH Ka4eCTBO YCIYTH B LIEIOM
(mo crarucTryeckuM HaHEsM npuioxenue 1 Ilonoxenuro)

Ne HaunmvenoBanwue ycmyru Y noBnerBopser
n/m ' mu Bac
Ka4yecTBO
oxazaHHOH Bam
yciyru?

1 Brijiaua paspereHui o CoriacoBaHMM WM 00 OTKa3e B COrJIaCOBAaHUH 2
NIepeyCTPONCTBA U (WIH) NEePeIUIaHUPOBKH XKHJIOTO OMEIeHUS

2 ITpueM 3asBiaeHuUH, JOKYMEHTOB, a TaK XK€ NOCTaHOBKA MPakJaH Ha y4YeT B 2
Ka4eCTBE HY KJAIOIMXCS B KUIIBIX IIOMELICHHUAX

3 IToxroroska M BbI1a4a pa3pelCHUI Ha CTPOUTEILCTBO, PEKOHCTPYKIIMIO 2
KalUTaJIbHBIH PEMOHT 00BEKTOB KAaIIUTAILHOTO CTPOUTENILCTBA

4 BBoa 06BEKTOB B SKCILTYaTaIHIO 2

5 Beinava xy6mukaToB, KOTIMU apXUBHBIX JIOKYMEHTOB, IIOATBEP)KAAIOIINX 2
IIpaBo Ha BJIAJICHHE 3EMJICH.

6 IIpenocraBienue >XHITBIX TOMEIIECHUH Ha YCIOBUSX COIl.HaiiMa 2

7 Cnaua B apeHly 00BEKTOB HEIBHKMMOrO MMYIECTBA, HAXOAAIIUNICS B 2
MYHHLMNAIBHOH cobcTBeHHOCTH ["opoickoro noceneHus 3BeHUTOBO

8 Beigaga JOKYMEHTOB O COTIACOBaHHH MPOEKTOB IPAHUI] 3eMEJIbHBIX Y9aCTKOB 2

9 Be1gaua rpaloCTpOUTEIBHOTO TUIaHA 3eMENTBHBIX Y4aCTKOB 2

CpenHee 1o BceM yCIIyraMm: 2




CpepHee 3HayeHWe Mo YA0BNETBOPEHHOCTM Ka4yeCcTBOM YC/YTu B Lie/1om
(Mo JaHHbIM aHKETMPOBaHUA 3aABUTeNeN NpUioKeHne 3 MonoxeHuto.)

Ne HaumeHnoBanue yciayra Y 1oBIETBOPSET
/o m Bac
KauecTBO
okazaHHOM Bam
yeuyru?

1 Bhiiaua paspeleHyii 0 COrTacOBaHUM WK 00 OTKa3e B COIIACOBAHMM 2
NepeyCTPOHCTBA U (MJIH) MEepervIaHupPOBKH JKHJIONO TOMEIICHHS

2 I[IpueM 3asBIEHUM, TOKYMEHTOB, a TaK ke [IOCTAHOBKA rPaK/IaH Ha y4eT B 2
KauyecTBE HY)KIAFOLMXCS B JKHJIBIX IOMEIICHHUSAX

3 IToAroToBKa M BBIIa4a pa3pereHnii Ha CTPOUTENILCTBO, PEKOHCTPYKITHUIO 2
KanuTaIbHbIH PEMOHT O0BEKTOB KallMTaIbHOTO CTPOUTENILCTBA

4 BBo1 06BEKTOB B SKCIUTYaTALHIO 2

5 Beiiaga qy6MKaToOB, KOIMH apXMBHBIX JIOKYMEHTOB, OATBEPIKIAIOIINX 2
NIPaBO Ha BJIAJICHHUE 3EMIICH.

6 IIpenocTapienye SKIIBIX TOMEIIEHHH Ha YCIOBHSX COLL.Haima 2

7 Cpaya B apeH/y OOBEKTOB HEABHKAMOTO UMYIIECTBA, HAXOASIIMKICS B 2
MYHULIMTIATGHON cOBCTBEHHOCTH I'0pOICKOr0 MOCENeH s 3BEHUT0BO

8 Baiiaya JOKYMEHTOB O COIIACOBAHMH IPOEKTOB IPAHHUIL] 3eMEJIBHBIX y4aCTKOB 2

9 Beinaua rpaJoCTpOMTENIBHOTO TIaHa 3eMEJIbHBIX Y4aCTKOB 2

Cpennee 110 BCeM yCIyram: 2

MOHUTOPUHT KQYeCTBA IIPEOCTABIICHHS MyHUIUITAIBHBIX YCIIYT IIOKa3al, 9To:

Ha Bompoc: «IloyTydais i BBl JOTOJHUTENBHYIO HHPOPMAIHIO 06 yciIyre 4epe3 HHTEPHET?»
noutu 12% 3asiBureneii orBermua «Her» mopsiaxa 88% OTBETHBINMX IOIYYaIH HOIOITHUTEIBHYIO
uHpopManuio yepe3 MHTEpHET.

Ha Bompoc: «Ilob30BAIMCh M BBl aJAMHHHCTPATHBHBIM DETJIAMEHTOM UL IOJYYCHHS
HHGOPMAIIME O MOPSAJKE NPEJOCTABICHHS MYHHIMIATBHON ycmyru» 27% 3asBUTENCH OTBETHIIH
«Her» u 73% orBerumu «[la».

TaxuM 06pa3oM, IO MOHMTOPHHTY KadeCTBa NPEJOCTABICHUsS MyHHIMIANBHEIX yeiuyr B 2021
rojly MOXHO CHeJIaTh CIIeLyIONIHe BBIBOIBL: i

1.Js mosydeHHs MyHHLHIAIBHOM yoryrm 98% rpaxiaad oOpamiaioTcss B OpPraHU3alMIo
OKAa3BIBAIOIIYI0 MyHHIUIATLHYIO YCIyTy He 6oiee 2 pa3. DTo COOTBETCTBYET B LEIOM TPEOOBAHUSIM K
KOJIMYECTBY OOpaIeHHi B OpraHi3aliy OKa3bIBAOIIME MyHUIUIIATBHBIC YCIIyTH.

2.Kom1gecTBO BpeMeHH, NOTPAYEHHOE 3asBUTEIEM Ha HOTYyYEHHE KaXKIOW HCCIeLyeMOiH
MYHHULHUIAIGHOM  YCIYTH  COOTBETCTBYET  BPEMEHHM  YCTAQHOBICHHOMY  aIMHHHCTPAaTHBHBIM
pernamenToM. CilydaeB NpPEeBBINEHHS YCTAHOBIEHHBIX CPOKOB NPEIOCTABICHHS MYyHHIMNAIbHBIX
YCIIYT HE BBISIBICHO.

3.JIOMOMHUTENBHYI0 HH(GOPMALMIO 0 MyHHIMNATGHBIX YCIyrax B ceTH MHTEpHET HOIydaiH
88% s3asBuTeNel. J[aHHBIE CBUJETENLCTBYIOT O CpEIHEH CTENEeHH KOMIILIOTEPHOM IPaMOTHOCTH
3asgBHTENCH M BOCTPEOOBAHHOCTH  TPaXAAH HCIONB30BaHMA CETH MHTEpHET Ul IIONTyYeHHA
MYHHIUIAIBHBIX YCIYT.

4. 3agBATEIAMA B LIEJIOM OTMEYEH BBICOKHI ypOBEHb KadecTBa OKasaHHBIX ycuyr. Cpexmee
3HAYEHHE YHOBICTBOPECHHOCTH 3asBHTENEH KauecTBOM yciyr cocraBiser 2,0 6amra (mo 2-6ambHOH
IIKaje).

5.BONBPIIMHCTBO  3afBUTENH IOJIB30BAIUCH AJAMHUHUCTPATHBHBIMM  pPErlIAaMCHTaMH  JULA
monydeHHs WHGOPMAIMM O IOpSAKE IPEJOCTABICHHA MYHUIMIAIBHBIX —YCIyr. JlaHHble
CBH/IETEJILCTBYIOT O BBICOKOM CTENEHH HCIOJB30BaHHMsA 3asiBUTEIIMH  aIMHHHCTPATHBHBIX
periaMeHTOB JUISl MOTyYEeHHS MYyHHIMIATbHBIX YCIIYT.




C 1embIo IOCTIDKEHHA 60JIee BRICOKHX IIeNIel KadecTBa IPeJOCTaBIIeH s My HUIIUITAIIBHBIX
YCIIYT IpeIaraeTcs:

1. TIpuem rpax<aaH BECTH B OTPEMOHTHPOBAHHBIX IIOMEIICHHSAX.
2. O6ecnednts paGoTHUKOB, OKa3HIBAIONIMX MYHHIIUIANBHEIE YCIYTH, G0llee MOIHOK
OpPITEXHHUKOM.

T'naBa

3BEHMTOBCKOM FOPOACKON aIMHUHHCTD A.C.Kynanaes

Aszuna T.3.
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